
W-0130314-09-0343 

UTILITY COMPLAINT FORM 

Investigator: Carmen Madrid Phone: 

Prioritv: Respond Within Five Days 

Opinion No. 2011 99935 Date: 10/12/2011 
Complaint Description: 08G Consolidation - Opposed 

N/A Not Applicable 

First: Last: 

Complaint By: Frances Walter 
Account Name: Frances Walter Home: (000) 000-0000 

Street: Work: (000) 000-0000 

City: Phoenix CBR: 

State: Az Zip: 85086 - is: 

Utility Company. ewer Company 
Division: 
Contact Name: Contact Phone: 

Nature of Complaint: O C T  1 3  2033 

Anthem, Az 85086 

Dear Commissioner, 

I am a senior living on a fixed income and I am tired of paying for another districts wastewater. When there is no 
benefit to us here in Anthem. We’ve had our rates almost doubled a year ago. With the economy & housing in a 
slump and the cost of living soaring I cannot afford these rate increases. Please please approve 
deconsolidating” the two” wastewater districts. 

Thank you, 
Sincerely 
Frances Wa I ter 

Docket No. SWO1303A-09-0343 
*End of Complaint* 

Utilities’ Response: 

_I .-. cn ! C  - “~ Investigator’s Comments and Disposition: * * ” *  0 

Opinion noted and filed in Docket No. W-01303A-09-0343 & SW-01303A-09-0343. closed 
*End of Comments* 

Date Completed: 10/12/2011 

ODinionNo. 2011 - 99935 
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